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General Terms of Purchase
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General terms

These terms of purchase exclusively apply to all future orders from the client.
Deviating or supplementary contractor conditions are not binding for the client, even
if an objection is not made. This also applies in the event that the contractor states
that he only wants to supply at his own conditions. Other terms and deviations from
these terms of purchase require the written permission of the client to take effect.

Order and assignment confirmation

Only written orders with a signature are valid. Verbal arrangements require written
confirmation from the client to become binding. The written assignment from the
client is decisive for acceptance, the scope, contents and implementation of an order.
An order confirmation or the refusal to accept an order must be received by the client
14 days from the date of the order at the latest. In the case of obvious mistakes and
written or calculation errors, the client is entitled to withdraw from the order without
the contractor being entitled to enforce any claims against the client.

Delivery dates, partial and surplus delivery

The agreed delivery dates are binding. The contractor is obliged to immediately
inform the client in writing if any circumstances arise or are identified that could be
expected to make punctual delivery impossible.

Receipt of the goods at the reception point specified by the client is decisive for a
punctual delivery. If the contractor owes the setup and assembly or other contractual
services, approval of the work is decisive for punctuality. The delivery time should be
calculated from the order date.

In the event of delayed delivery, the client is entitled to the legal claims. Beyond this,
the client is entitled to enforce a contractual penalty at 0.5% of the net order value per
completed week for delayed deliveries, but no more than 10% of the net order value.
The client can demand payment of the contract penalty as well as fulfilment. The client
is obliged to declare the reservation of a contractual penalty to the contractor within
10 working days of receipt. In the event of enforcement of a contractual penalty,
further claims and rights are reserved.

Partial deliveries or surplus deliveries will only be accepted with the previous written
permission of the client.

Transfer of risk

If no other arrangements are made, the delivery must be made carriage paid. The
transfer of risk takes place for deliveries with setup and assembly or other contractual
services upon approval, otherwise upon receipt at the reception point specified by the
client.

Prices and payment terms, surrender, offsetting and retention rights

The prices in the order are applicable. If the price is not stated in the order, the price in
the order confirmation from the client applies, if an objection is not made within 14
days of receipt. All prices are valid, if no other written agreement is made, carriage
paid including packaging, and customs duties, fees and transport insurance. If no
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other arrangements are made, payment is to be made within 14 days after receipt of a
verifiable and applicable invoice that corresponds with the tax invoicing regulations,
with a 3% cash discount or within 30 days with 2% cash discount or within 60 days net.
If invoice amendments are necessary, the payment period only begins upon receipt of
the corrected invoice.

Payments will only be made to the client. The claims may only be surrendered with the
previous written agreement of the client. The contractor is not entitled to declare
offsetting with counterclaims against the client, unless the counterclaims from the
client are not disputed, approved or legally established. In order to make use of
retention rights, the contractor is only entitled to do so if the counterclaims relates to
the same contractual relationship or is legally established, approved or undisputed.

Warranty and complaint obligation

If items supplied or manufactured by the contractor are defective, the client can
choose to enforce the legal defect claims. The right to choose the type of subsequent
fulfilment is also applicable to the client for a contract for work. § 439 BGB applies
accordingly.

If the client demands subsequent fulfilment, the contractor must cover all necessary
costs. The client can also address the defect himself due to unsuccessful expiry of a
specified appropriate deadline for subsequent fulfiiment and demand replacement of
the necessary expenses from the contractor. § 637 BGB applies accordingly to sales
contracts. Irrespective of the above-mentioned regulation, the client can also address
the fault without setting a previous deadline at the cost of the contractor, if there is a
risk of delay or particular urgency is necessary.

Claims for defects by the client expire three years after the transfer of risk, unless a
longer expiry period is legally specified. In cases of subsequent fulfilment by the
contractor, the expiry period begins again with respect to subsequent fulfilment of the
affected part. Expiration of the expiry period is blocked as long as contractor has not
finally rejected the client's claims in writing after notification of the defect by the
client.

The client will check the goods within an appropriate deadline in correct business
transactions for any quantity and quality deviations. Complaints on identified defects
count as having been received punctually if the complaint is made within a week from
transfer of risk and immediately upon discovery for any hidden defects.

Freight and packaging

Shipment must be made free of additional freight and packaging charges to the
reception point specified by the client. If higher quality packaging (e.g. boxes, barrels
etc) is invoiced, the charges must be refunded if the packaging is returned in perfect
condition.

Acceptance delays and Acts of God



