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General sales and delivery terms

l. General

1.

All deliveries and services are exclusively based on these general terms of business.
Conditions differing from these terms are only valid upon expressed contractual
agreement.

Any conditions enforced by the purchaser which differ from our general terms of
business are not acknowledged by ourselves unless we have expressed our
agreement to the validity of the conditions in writing. Our general terms of
business are also exclusively valid, if we unconditionally execute the delivery or
service to the purchaser in acknowledgement of opposing or different conditions
by the supplier.

Il. Offers

1.

2.

Orders or commissions are binding for the purchaser, entry into the contract is
effected, by our own choice, through written confirmation of the order or through
execution of the order or commission. Any offers we make must be accepted
immediately and are always non-binding. The right to deliver and the right to prior
sale are reserved in all cases.

The offer includes documents such as illustrations, drawings, details on weights and
dimensions and these are approximate standards if not expressly identified as
binding. The supplier reserves all ownership and copyright laws for all documents
and illustrations which are only allowed to be disclosed to third parties with the
agreement of the supplier.

Ill. Extent and delivery

1.

The written order confirmation from the supplier is decisive for the extent of the
delivery. Additional agreements and changes require written confirmation from the
supplier. A waiver against the necessity of the written form is only effective if made
in writing and with expressed reference to this clause.

Protection equipment will only be delivered together with the goods if this is
agreed. The purchaser covers the costs.

IV. Price and payment terms

1.

Price

The prices are to be understood as ex works excluding packaging, insurance,
assembly and VAT. Packaging and shipment are provided with the best discretion
but this is not binding. Packaging will be calculated as costs. The purchaser covers
all shipping costs.

Should the delivery take place more than four months after entering the contract,
the prices which are valid on the day of despatch will be invoiced; These must
comply with § 315 BGB and must relate to the original price with consideration of
the costs incurred by the customer.

Payment terms

Deliveries to any new customers are generally paid with cash on delivery. Invoices
are due immediately without any cash discounts. If payments are deferred or paid
later than the date due we reserve the right, without the need for an official arrears



report, to charge and invoice interest on arrears according to valid legal conditions.
The detention of payment is only permitted in cases without any contest or legally
valid counterclaims, but is otherwise excluded. This is also valid of the commercial
right to retention from §§ 369 to 372 of HGB. The purchaser cannot be cleared of
our claims unless clearance of the claim is not contested or has been legally
established. The acceptance of cheques is only against payments. Payment with a
bill of exchange requires a special agreement. The acceptance of bills of exchange is
only possible within the scope of this agreement. When accepting payment by bill
of exchange, the bill and discount charges are to be covered by the purchaser.
Responsibility for the punctual presentation of bills of exchange will not be
accepted together with a guarantee for the punctual supply of the protest. The
ownership of the delivered object transfers to the purchaser once complete
payment is made or all bills of exchange are redeemed. The purchaser should insure
the objects against fire and water damages up until the point of transfer.

V. Delivery time and replacement of damages for non-acceptance

1.

The delivery time starts from the time of despatch of the order confirmation but not
before the purchaser has provided any documents, authorisation, release
documents or before payment of any deposit agreed.

The delivery time has been adhered to if the goods have left the factory before the
date stated or if information has been provided about the goods being ready for
despatch/collection.

The delivery time extends appropriately upon occurrence of any unforeseen
obstacles which are not the will of the supplier, whether they occur at the supplier’s
factory or due to sub-suppliers — e.g. operational disturbances, delays in the supply
of basic raw materials and parts; as long as such obstacles are proven to have a
significant influence on the production or supply of the object. The afore-
mentioned circumstances are not the responsibility of the supplier if this occurs
during a delay which already existed. The supplier will inform the purchaser as soon
as possible about the beginning and end of these types of impediments.

The supplier is permitted to carry out and invoice deliveries through a sub-supplier.
If despatch is delayed upon the request of the purchaser, the payment is not
allowed to suffer any postponement. In this case, the day upon which the goods are
notified as ready for despatch counts as the date of the delivery. The costs for
storage incurred from the date when the goods are notified as ready for despatch
are to be covered by the purchaser. Once the goods are notified as ready for
despatch, the transfer of risk is passed over to the purchaser according to
paragraph VI, fig 2.
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